FLORIDA STATE UNIVERSITY

COLLEGE OF COMMUNICATION & INFORMATION
School of Information

LIS5203 Information Behavior
SECTION(S):
TERM 20XX, COURSE MEETING DAY/TIME, COURSE MEETING LOCATION
MODE OF INSTRUCTION: online

“Students all meet with instructor for class weekly, synchronously, using a multi-media conferencing system such
as Collaborate, at a specific class time indicated in the University’s course schedule for each semester. Additional
asynchronous interactions (e.q., discussion forums) among students and with instructor may also be required to
complete the course."

Instructor:

Email:

Office:

Phone:

Course Location/Website:
Office Hours:

Teaching Assistant:

TA Email:

COURSE DESCRIPTION:

Studying information behaviors of users is an essential initial step of information system design of any
kind. This course provides students with an overview that emphasizes the user's perspective in the
analysis of information needs and preferences, including the fundamentals necessary for the study
and understanding of human information behaviors of a variety of users and user groups.

COURSE OBJECTIVES
After the completion of this course, students will be able to:

1. Examine the basic philosophical and conceptual approaches to the study of information,
information needs, information seeking, and information behavior;
Recognize a range of approaches to information needs and behavior assessment;
Examine how information behavior studies are done, using a range of technologies;
Review the current literature addressing information behaviors for various user populations;
Explain how information behavior research can be used in the design of information services
and systems.
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COURSE MATERIALS:
Case, O. & Given, L. (Eds.). (2016). Looking for information: A survey of research on information
seeking, needs, and behavior (4th. ed.). Bingley, UK: Emerald. ISBN-10: 1785609688 1780526547.

Additional reading materials will be assigned and will be available online.



COURSE ASSIGNMENTS AND EVALUATION:

Short Bios
Students will post a brief biography on the course website.

Weekly blog posts

There are 12 weekly blog assignments in this class. Each blog post assignment is evaluated separately
and is worth up to 4% of the student’s final grade. The weekly blog posts in this class have 2 primary
purposes: (1) to encourage you to interact with each other and share your unique insights, examples,
applications, and perspectives with each other; and (2) to give you the opportunity to work on the
two major papers in this class in manageable parts. Each blog post assighnment is evaluated based on
meeting the assignment’s goals and requirements defined in the assignment’s description and the
requirements of the publishable work policy posted on the course’s LMS site.

Paper 1: Analyzing your own Information Behavior

The purpose of this assignment is for you to work to identify and analyze an information behavior; for
you to apply the various information-related concepts from the course readings to that information
behavior; for you to apply a model and a theory-or-paradigm systematically to that behavior; and for
you to discuss how your view of that information behavior was different depending on which
model/paradigm/theory you used to analyze it.

Paper 2: Researching a Population's Information Behavior.

The purpose of this paper is for you to review the existing published research literature related to the
information behaviors of a population of your choice; to analyze the published research literature for
concepts, themes, and major research questions; and to use the research literature to inform the
design of a research study.

GRADE CALCULATION:

Short bios = 2%

Weekly blog posts (12 posts @ 4% each) = 48%

Paper 1: Analyzing your own Information Behavior = 25%

Paper 2: Researching a Population's Information Behavior = 25%

GRADING SCALE: A 93-100

A- 90-92 C 73-76
B+ 87 -89 C- 70-72
B 83-86 D+ 67-69
B- 80-82 D 63-66
C+ 77-79 D- 60-62
F 0-59
COURSE SCHEDULE:

Week 1: Introduction
Week 2: Examples

Week 3: Concepts, Part 1
Week 4: Concepts, Part 2



Week 5: Concepts, Part 3

Week 6: Models, Paradigms, and Theories, Part 1

Week 7: Models, Paradigms, and Theories, Part 2

Week 8: Models, Paradigms, and Theories, Part 3

Week 9: Methods, Part 1

Week 10: Methods, Part 2

Week 11: Methods, Part 3

Week 12: Research Results and Reflections, Part 1
Week 13: Research Results and Reflections, Part 2
Week 14: Research Results and Reflections, Part 3
Week 15: Research Results and Reflections, Part 4
Week 16: Finals week

School Policies
Copyright Statement
Some of the materials in this course are possibly copyrighted. They are intended for use only by students
registered and enrolled in this course and only for instructional activities associated with, and for the duration of,
the course. They may not be retained in another medium or disseminated further. They are provided in
compliance with the provisions of the Technology, Education, And Copyright Harmonization (TEACH) Act (refer to
the 3/7/2001 TEACH Act at www.copyright.gov/legislation/archive/ ).

Sexual Harassment Policy
It is the policy of the University that its employees and students neither commit nor condone sexual harassment
in any form. http://registrar.fsu.edu/bulletin/graduate/information/university notices/

iSchool Hardware and Software Requirements
A list of all hardware and software requirements for students participating in the School of Information (iSchool)
courses can be found at the following location: http://ischool.cci.fsu.edu/academics/online/requirements/

Student Eligibility for an Incomplete Grade
Incomplete (“I”) grades will not be assigned, except in the case of exceptional unforeseen circumstances that
occur within the last three weeks of the semester and your work has otherwise been satisfactory.

University Policies
University Attendance Policy:
Excused absences include documented illness, deaths in the family and other documented crises, call to active
military duty or jury duty, religious holy days, and official University activities. These absences will be
accommodated in a way that does not arbitrarily penalize students who have a valid excuse. Consideration will
also be given to students whose dependent children experience serious illness.

Academic Honor Policy:

The Florida State University Academic Honor Policy outlines the University's expectations for the integrity of
students' academic work, the procedures for resolving alleged violations of those expectations, and the rights
and responsibilities of students and faculty members throughout the process. Students are responsible for
reading the Academic Honor Policy and for living up to their pledge to "...be honest and truthful and...[to] strive
for personal and institutional integrity at Florida State University." (Florida State University Academic Honor
Policy, found at http://fda.fsu.edu/Academics/Academic-Honor-Policy)

Americans With Disabilities Act:
Students with disabilities needing academic accommodation should:


http://www.copyright.gov/legislation/archive/
http://registrar.fsu.edu/bulletin/graduate/information/university_notices/
http://ischool.cci.fsu.edu/academics/online/requirements/
http://fda.fsu.edu/Academics/Academic-Honor-Policy

(1) register with and provide documentation to the Student Disability Resource Center; and
(2) bring a letter to the instructor indicating the need for accommodation and what type.

Please note that instructors are not allowed to provide classroom accommodation to a student until
appropriate verification from the Student Disability Resource Center has been provided.

This syllabus and other class materials are available in alternative format upon request.
For more information about services available to FSU students with disabilities, contact the:

Student Disability Resource Center
874 Traditions Way

108 Student Services Building
Florida State University
Tallahassee, FL 32306-4167

(850) 644-9566 (voice)

(850) 644-8504 (TDD)
sdrc@admin.fsu.edu
https://dos.fsu.edu/sdrc/

Syllabus Change Policy
Except for changes that substantially affect implementation of the evaluation (grading) statement, this
syllabus is a guide for the course and is subject to change with advance notice.


mailto:sdrc@admin.fsu.edu
https://dos.fsu.edu/sdrc/
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